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Hutchings Consultants Ltd 
Maple House 
53-5S Woodside Road
Amersham
Bucks HP6 6AA

Dear Anne and Scott, 

13th September 2017 

Having searched on the internet and read your profile, we chose Hutchings to handle our sale as 
you've been in the industry for a long time and your specialist knowledge in pharmacy and 
accounting. 

Scott always had our best interest at heart and was the middle-man, back and forth dealing with 
all the negotiations for us and a great go between with solicitors. 

If we had not have come to Hutchings, we probably would have accepted a lower offer as we 
didn't know the true value of our business. Having an agent with the experience and expertise 
helped us gain nearly £500,000 more. There is no way we could have done this on our own. 

Thank you to Scott for all his hard work. 

Yours sincerely 

Mrs F. Akinwumi & Mr 0. Olojede 
Herbert Pharmacy, London 



Anne Hutchings 
Hutchings Consultants Ltd 
53-55 Woodside Road
Amersham
Bucks
HP66AA

- --� - ��- ------

Dear Anne 

Ref: Olive Pharmacy, Berkshire 

I found Hutchings very useful when it came to negotiating the offers with interested parties. Hutchings 
found me serious buyers, handled the organisation well and assisted in dealing with any hiccups. 
Having tried to sell privately and through another agent previously, Hutchings were a breath of fresh 
air. 

I would certainly recommend anyone thinking of selling to instruct Hutchings to handle your sale. 

With thanks to you, Paul and team for all your help and assistance over the past 6 months. 

Yours sincerely 

� 

Mr R Christian 



Hutchings Consultants Ltd 
Maple House 
53-55 Woodside Road
Amersham
Bucks HP6 6AA

161h August 2017 

Dear Anne, 

It is early to say how I am feeling but certainly thanks to you for all the efforts in selling 
Essentials Pharmacy. I might have disturbed and annoyed your team, especially Ryan many times 
but this was not easy for me and Sejal at times. 

I chose Hutchings to handle the sale because of my long term contact with yourself and Scott. I 
found you most helpful, always there to help, especially Ryan. You clearly understand the 
company share sale as opposed to an asset sale. 

I would certainly recommend Hutchings and will let you know of any prospects. Keep up the 
great team work! 

Yours sincere! y 

�. -
Vinod Patel 
Essentials Pharmacy, London 





2"d August 2017 

Anne Hutchings 
Managing Director 
Hutchings Consultants Ltd 
Maple House 
53-55 Woodside Road
Amersham
Bucks H P6 6AA

Dear Anne, 

Having recently sold Gordon Short Chemist, I wanted to write to thank you for the level of service 
and help that we received from Hutchings. 

We chose Hutchings to handle our sale because you are regarded as the best in the field, more 
established than other agencies (not a one-man-band) and you are NPA recommended. We 
really liked the way you made the effort to come and see us as we liked dealing with you 
personally. 

We were very happy with the service and price that was achieved for our pharmacy. We felt that 
securing the right buyer was more important to us than obtaining the best price.  You supported us 
in this respect and were able to complete with a buyer who would carry on the great 
relationship we had built with our customers and staff.

Alan was extremely helpful throughout the whole process. He was always available to handle any 
queries and questions, and gave great assistance chasing solicitors and the NHS for updates which 
kept the sale on track. Even when Alan was out of the office, there was always someone available to 
help. We were also grateful of your solicitor recommendation. Having an experienced solicitor 
dealing in pharmacy sales was very beneficial to the whole process. 

Please pass on our thanks to Alan for all his help. 

All the best, 

Sincerely, 
/ 

�dl_, 
Geraint & Di Short 



27 July 2017 

Anne Hutchings 
Managing Director 
Hutchings Consultants Ltd 
Maple House 
53-55 Woodside Road
Amersham
Bucks HP6 6AA

Dear Anne and Team 

I chose Hutchings because I was aware of your reputation and that you are customer focused. 

Under the prevailing circumstances, namely the proposed introduction of economy savings by the 
government and the likelihood that the banks might have taken fright, I was more than delighted with 
the price achieved. 

We found that by having one person (Ryan) who was our main contact, and was available at any time 
during the arduous process of due diligence and throughout the sale, most helpful. His support was 
invaluable and made the process a great deal more tolerable. I cannot praise him too highly. 

The quality of advice provided was of very high order. I also draw your attention to the lawyer (Chris 
Peace) whom you recommended- he was outstanding. 

Having had experience in the past with other brokers like yourself, Hutchings was stratospheric! 
would certainly recommend Hutchings to anyone thinking of selling. 

Yours sincerely 

t 
Peter A rong 
Gilbert & Armstrong Limited 
(Sheffield & Nottingham) 



We approached Hutchings Consultants to carry out some consultancy work 
for us regarding an opportunity that arose due to a new health centre 
development. 

It was during this process that we decided that we would investigate the 
possibility of selling our group of pharmacies and Hutchings were able to 
advise us on this. 

We were very happy with the service received from Hutchings and 
particularly from Luke. He was always available to speak to and his 
knowledge and experience about the pharmacy market and buyers was 
extremely helpful and reassuring. We had a preferred buyer and Luke was 
able to ensure that the transaction was excellently handled thanks to 
Hutchings' expertise. We were certainly glad that we did not try to sell our 
group of four pharmacies privately. 

On behalf of the shareholders of James Helgason Ltd, I would like to thank 
Hutchings for all the great work that you did across the board including the 
consultancy service and accountancy assistance to help us obtain a 
successful completion. 

With thanks and best wishes to you all. 

James Helgason Ltd, Cheshire





Ms A Hutchings 

Hutchings Consultants Ltd 

Maple House 

53-55 Woodside Road

Amersham 

Bucks 

HP6 6AA 

Dear Anne, 

7th February 2017 

Having just completed, I wanted to write to thank everyone involved at Hutchings for a very fruitful outcome in selling 

my pharmacy. 

Using Hutchings ticked all the boxes for me. I couldn't have achieved the price without your expertise. Selling your 

pharmacy is a one-off process. You need to maximise your options, otherwise you'd undersell. 

I highly recommend anyone thinking of selling to use Hutchings for their personable service and expertise. 

Kind regards to you all, 

Yours sincerely 

Ron Robertson 

A Weir Pharmacy, Selkirk 



3 January 2017 

Dear Anne, 

Having recently sold Grove Pharmacy, I wanted to write to thank you for the good level of service and help that I 
received from Hutchings. 

I chose Hutchings to handle the sale for me as you had been recommended and I was keen to go with an agent 
that represented me and not both parties. 

From the outset I was impressed by the way you were constantly pushing for me and acting for me. The price 
you achieved was very good and it is certainly something I could not have done on my own. It is a one-off 
thing to do, so why try and do it on your own! 

I would certainly recommend Hutchings to anyone thinking of selling and something I have done personally 
already! 

Sincerely, 

Shashi Ladva 
Grove Pharmacy, Walthamstow 



Mrs A Hutchings 

Hutchings Consultants Ltd 

Maple House 

53-55 Woodside Road

Amersham

Bucks

HP6 6AA 
-----------

-
. 

30th November 2016 

Dear Anne & Paul 

I just wanted to write to thank you for your service throughout the sale of Reid's Pharmacy. 

I found everyone at Hutchings very helpful. It is the only time I have sold a pharmacy so I knew I 

needed someone savvy with the market knowledge to help me. I couldn't be doing with all the hassle 

or trying to do it all myself especially with things happening differently this far up north! It was 

certainly worth using your services and I would recommend Hutchings to anyone I know thinking of 

selling. 

All the best 

Sandy Manson 

H B Reid, Wick 



Hutchings Consultants Ltd 
Maple House 
53-55 Woodside Road
Amersham
Bucks HP6 6AA

26th October 2016 

I didn't do an awful lot of research when I was looking for an agent to handle my sale. I saw 
Hutchings everywhere and I was very impressed with your book, adverts, webinars and so on. I 
liked the way you had put the effort in to explain everything about a pharmacy sale. I'd rung 
another agent but felt they were too big so the decision was easy for me to choose Hutchings. 

Throughout the sale, Alan was constantly available, his communication was excellent. He 
answered all my queries straight away - he was great back up that took the stress away from me. 
My sale was an unusual case so there was a lot of chasing and dealing with the NHS which Alan 
handled superbly for me. 

I took your advice and chose a solicitor from your recommended list. They reviewed my lease 
based on what you had spotted so it was extremely beneficial that you identified possible hiccups 
before proceeding with the sale. 

I wouldn't hesitate to recommended Hutchings and I wish you all the very best. 

Yours sincerely 

Carl Hogg 
Hoggs Chemist, Cheshire 

' 



Dear Anne,-�� --

19/10/16 

We just wanted to write to say thanks to you and Ryan for handling the sale of our pharmacy. 
Throughout the whole process, Hutchings were most helpful and we were very happy about the whole 
sale process. Your company was very professional and we wouldn't hesitate to recommend you. 
Wishing you all the best, 
Yours sincerely 

0c.JA � 

� Mala & Kirti Shah 
Buntingford Healthcare Ltd 
Buntingford, Herts 

� t,e_ prO� vJCtA � Sw\.-OOtlv QA.CL 
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6'h October 2016 

Anne Hutchings 

Hutchings Consullants Ltd 

Maple House 

53-55 Woodside Road

Amcrsharn

HP6 6AA

Dear Anne, 

Sale of Bottcrills Pharmacy, Nuneaton

I chose Hutchings to handle my sale because of your link to the NPA. As it was the one and only time I will do this. I 

wanted to make sure I chose an agent I could trust. 

I found the whole process fairly straight forward with you handling all the viewings and any enquiries relating to the sale. 

didn't enjoy the due diligence that was involved as it was very time consuming. so it was good to have Luke handling 

everything else relating to the sale. 

You managed to get me a good sale and price and I can't fault anything that you did. I would certainly recommend 

Hutchings to anyone thinking of selling their pharmacy. 

Yours sincerely 

Mr D Mistry 





1ih July 2016 

Anne Hutchings 

1-\utchings Consultants Ltd 

Maple House 

53-55 Woodside Road

Amersham 

HP6 6AA

Dear Anne, 

It was an easy decision for me when it came to choosing an agent to handle my sale. Having known Hutchings and Scott for 

many years, I have always liked the Hutchings approach - straight forward and honest. 

Throughout the sale, Scott was always on the ball. He made sure everything went to plan, following up queries with buyers 

and solicitors, making it a smooth transaction to complete the sale. 

Hutchings are very knowledgeable about pharmacy and everything is handled confidentially. Having used other agents in the 

past, I have to say Hutchings are much better and far more professional. Now I need you to find me my next pharmacy! 

With thanks and best wishes to you all, 

Yours sincerely 

Vimal Shah, 

Savemore Pharmacy, London 







21st April 2016 

Anne Hutchings 

Hutchings Consultants Ltd 

53-55 Woodside Road

Amersham

Bucks HP6 6AA

Dear Anne and Alan 

Sale of W A Temple Pharmacy. Wirral 

I just wanted to write to thank you for your help with the sale of our pharmacy. 

Having sold previously using a stock taker, I knew I wanted to do it properly this time to try and achieve the 

best price for the business. I chose Hutchings because of your reputation and your affiliation as a Platinum 

Business Partner with the NPA. 

I have to say all the behind the scene work that you did before and after the sale was agreed, was invaluable. 

Your induction to trusted buyers and your competitive offer process all helped to get the price up. Also the 

work you did post sale agreement with your recommended solicitor were all great benefits for using 

Hutchings. 

Sadly the government announcement affected our final price however, this was still a very good price and it 

certainly outweighed the fee. 

Your service is very professional, however personal and friendly. It was a pleasure dealing with you. 

Thank you and all the very best to you both and the team. 

Warren Temple 



To the Team at Hutchings, 

On behalf of Tahir and myself, thank you I 

9th March 2016

We chose Hutchings because you came across more down to earth, professional and approachable 
compared to other agents we'd spoken to. 

During the sale_y_g_l! were always very helpful, always there when we called and we always got a __ 
response to emails no matter what day or time. It was so nice to have that personal touch. 

Your involvement and expertise was instrumental to the sale completing. We had an extremely 
complicated sale and having you as a "buffer'' between us and the buyer was vital. 

Using Hutchings instead of attempting a private sale, is a sensible option for anyone thinking of 
selling. By having other parties helped increase the price and we would've really struggled to do any 
of this on our own. 

You couldn't have done anything better for us. 

Best wishes and thanks for all your hard work and assistance. 

M. Yasin & T. Amin
Adelaide Pharmacy, Southampton



Hutchings Consultants Ltd 
Maple House 
53-55 Woodside Road
Amersham
Bucks HP6 6AA

Dear Anne and Luke, 

28th January 2016 

We realised at the outset of this "adventure" the enormity of the project and knew we couldn't do 
it without help. We are just so pleased we picked Hutchings and dealt with Luke along the way. 

Throughout the whole process, Luke always kept us informed, even if it was to say it was all 
going well! He always talked us through the process and it was nice to know someone was 
always there. We were also grateful for your solicitor recommendation. Everything you did as a 
company gave us reassurance. 

Your fee was worth every penny as you maximised the potential of the pharmacy and I certainly 
wouldn't hesitate to recommend Hutchings to anyone thinking of selling their pharmacy. 

Many thanks for all your encouragement and advice along the way. 

Yours sincerely, 

&,>f�. 
c;,_./4,,--� 

Huw and Gill Treharne 
DH & G Treharne, North Yorkshire 



Anne Hutchings 

Managing Director 

Hutchings Consultants Ltd 

53-55 Maple House

Woodside Road

Amersham

Bucks

HP6 6AA 

Dear Anne and Hutchings team 

Richardsons Chemist (Northampton) 

I chose Hutchings because they came professionally and personally recommended. 

I was delighted to receive 18 offers for the business. Hutchings handled these very 

efficiently and after negotiations, managed to secure an agreed price which was 41% more 

than the market price. From start to finish everything was co-ordinated really well with all 

parties working well together. We had a really good buyer so everything went to schedule, I 

was very pleased overall. 

Having sold other pharmacies privately way back in the past, using an agent this time has far 

exceeded my expectations which outweighed any fees incurred. 

Hutchings are with you every step of the way delivering a confidential and unrivalled 

personal service. 

Yours sincerely 

Mr Colin Richardson 
---------



Dear Hutchings 

Sale of R G Turnbull, Earlston 

16 December 2015 

·-
-·-, am writTnglo express my thanRslorfutchings, especially Linda for handling the

sale of my pharmacy so well. 

Using Hutchings allowed me to get on with running the business. It was left in your 
very capable hands and I found it most helpful to have someone there to talk to and 

take me through the process. 

Everyone was helpful and it all went very smoothly. You kept the sale confidential, 
you were good at moving things forward and the price achieved was an excellent 
uplift. 

Thank you for all your help and guidance. 

Wishing you all the very best. 

Yours sincerely 

Mr R G Turnbull 





26111 November 2015 

Anne Hutchings 
Hutchings Consultants Ltd 
Maple House 
53-55 Woodside Road
Amersham
HP6 6AA

Dear Anne, 

Having sold privately many years ago, we knew how time consuming and difficult a sale can be. We wanted an agent to 
handle this sale so we chose Hutchings based on your adverts, your reputation and that you were NPA approved. 

Back In April, when we discussed a possible sale with our accountant. he advised that we'd probably get between £500-
£600,000 for the business, so when you achieved double this by leveraging the price up to £1.1 m, I can safely say this far 
exceeded our expectations. 

Our sale was handled brillianUy. It was kept completely confidential, only informing buyers on a need to know basis and Scott 
was excellent throughout. always there to help. 

I highly recommend to any e thinking of selling to use Hutchings. It was money well spent. the best £33,000 I have ever 
spent! 

With thanks and best 
>1,/

,.;/,'
// 

/t, 
/ 

UmeshRa�n 
Rattan Pharmacy, East London 



Dear Anne 

19/11/15 

As I was already a client of Hutchings & Co, it was an obvious choice for me to choose Hutchings
�·consultarrtstohandleffie safe. - - -

--- --

I didn't want to handle the sale on my own as I was working and it would have been hard to try and 
deal with all the enquiries as well. The benefits I found were the way you provided me with a good 
market value of the business, how you negotiated the price and the level of buyers that you put 
forward. 

In terms of Hutchings & Co, Lorenzo was always on the ball and I have been very pleased with his 
service over the years and the work that was involved during the sale. 

I would certainly recommend Hutchings both for the brokerage side and the accountancy business for 
anyone thinking of selling for in terms of service and advice. 





Ranmoor Pharmacy, Sheffield 

10th October 2015 

Having been approached privately and mucked around with an indecisive buyer, I decided 
I needed to use an agent to handle my sale. I met Anne at the pharmacy show and found 
her to be very friendly, helpful and practical. What I liked most about Hutchings, was their 
reputation and the fact that they only act for sellers. 

The sale was a very smooth process and the price achieved was £150,000 more than I'd been 
offered privately, so the fees were small in comparison to the increase in price achieved. 

Aside from price, the benefits for using Hutchings were their constant liaison with all 
parties, handling queries quickly and it felt like nothing was too small or too big. The added 
bonus of their accountancy and tax advice was also very beneficial to the sale. Lorenzo was 
very on the ball with lots of questions and great advice. 

Anne, Alan and Lorenzo were there for me every step of the way and I will certainly 
recommend Hutchings to anyone thinking of selling. 

Joan Forrester 

.. 



Dear Anne & Luke 

With the sale completing just before my son's wedding, it's been a busy few weeks! 

Having seen your adverts & articles, I always thought Hutchings were the best company to 
handle the sale of my pharmacy. 

I felt you followed my requests and listened to my concerns in terms of confidentiality. 
However, where I found you most beneficial, was the way you ran your bidding system. 
This process enabled me to achieve the best price which worked out to £1.50 in the £1 for 
turnover and certainly exceeded my expectations. You really handled that well! In fact, you 
did really well with the whole process so thank you for everything and I will certainly 
recommend you to my colleagues. 

Yours sincerely 

�, 
j, 
I 

� . .. 

Mr Paresh Sangani 
Wellcare Pharmacy, London 



Dear Linda, Scott and the team at Hutchings 

Sale of Ellacombe Pharmacy Limited 
�---� � - - - - -- - - -

-

I wanted to write to thank you personally for all your help and guidance throughout the sale 
of my pharmacy. 

You followed everything up closely, every step of the way and I appreciated the personal 
service offered by Linda and Scott, when Linda was not available, whenever problems 
arose. The after sales follow up was a nice touch also. Thank y�u so much, I couldn't have 
had a better team behind me 

I would definitely recommend Hutchings to anyone who is thinking of selling. You provided 
an excellent service and I was very pleased. 

Wishing you all the very best. 

Mrs Anne Pope 



Luke Williams 
Hutchings Consultants Ltd 
53-55 Woodside Road
Amersham
Bucks HP6 6AA

Dear Luke, 

Thank you for all your assistance and hard work with the sale of our pharmacy, W S Low in 
Newcastle-under-Lyme. 

When we came Lo sell, we didn't have the inclination or time to do this on our own. We knew 
there would be a lot involved and loo much to do. Having received numerous marketing 
materials and emails from agents over the years, we chose Hutchings because you are a 
recommended NPA platinum supplier and we liked the fact that you work for the vendor and not 
the buyer. 

AL first, we didn't really know what to expect in terms of price. We felt you marketed the 
business and freehold at a realistic price. You had a list of excellent buyers ready and very 
quickly achieved six good offers which we couldn't have done without your help. The final price 
was significantly more than the asking price, so we were very pleased with that. 

The sale did drag on a bit longer than we would have liked. The buyer and/or his representatives 
slowed the process down. We know you did your best to keep the momentum going and to speed 
things up. 

The increase in price achieved using your knowledge contacts and expertise easily covered your 
fees. 

With best wishes, 

/11,,,/1, 
Neil and Margaret Youd 



9th July 2015

Linda Drabwell 
Sales Manager 
Hutchings Consultants Ltd 
53-55 Woodside Road
Amersham
BucksrIP6.6AA

Dear Linda, 

We just wanted to write to say a massive thank you for all your fantastic help with 
the sale of Coldstream Pharmacy. We were bowled over by how efficient you were. 

We initially did some research into who to use, as we wanted someone that worked 
solely for us, the vendor. We knew people who had sold and we sought their 
advice. They recommended Hutchings, we valued their opinion and that sealed it 
for us. Having used another agent when we bought the pharmacy, I have to say 
there is no comparison - it was like chalk and cheese! 

You provided the whole package for us - you took us from A-Z! At no point did we 
ever feel you weren't helpful. Both David and I had a think the other day, if there 
was anything you could improve on and we couldn't think of anything! The service 
you provided was seamless. It took a lot off our plate whilst trying to maintain the 
business. We certainly couldn't have done it without you and to top it all, you 
surprised us with the price that you managed to achieve. 

I can't speak highly enough about everything you did for us, it was a pleasure 
dealing with you and we will certainly be recommending Hutchings to anyone who 
asks. 

Wishing you all the best, 

David & Flo McRobbie 



DearAnn�Jenny and team 

30 June 2015 

I just wanted to write to say thank you for the wonderful service that you provided during the recent 

sale of Bastions Pharmacy. Right from the start, I knew choosing Hutchings to handle my sale had 

been the right decision. You are a well-known name within the pharmacy sector and you certainly 

provide the excellent service that you say you will in your advertising. Having used another broker in 

the past, I can say there is no comparison in terms of service. 

During the course of the sale, I felt like I had built up a really good relationship with everyone. There 

is no transparency in communications, everything was clear and prompt. You knew instantly who 

were the active buyers, you negotiated an excellent price and you got the right candidate for the 

business. I certainly couldn't have achieved the price without using you and I would easily give you 

10/10 for an extremely proficient service. 

I look forward to liaising with you all on a more regular basis as a potential purchaser I 

With thanks 

rJ\.��-; 
Mo AI-Mobaraki 



Hutchings Consultants Ltd 
53-55 Woodside Road
Amersham
Bucks
HP6 6AA

Dear Anne, Luke and team 

23 June 2015

Having initially been approached by an agent with a buyer, which fell through, we decided 
we wanted to sell and that we'd look for an agent that suited our needs. I personally didn't 
want the pharmacy to be marketed generally to everyone, as I wanted to keep it 
confidential and for it to be handled sensitively. After speaking to colleagues who had used 
Hutchings and recommended you, I felt your reputation and the service you offered 
matched what we were after. 

I found Luke very helpful throughout. There was always someone there for advice and to 
keep me up to date. The sale took longer than anticipated due to the banks and solicitors, 
which was frustrating, but I know Hutchings did everything they could to keep things 
moving for us. 

Taking into account our rather unique in-house service (anti-coagulation), you managed to 
obtain a price that was more than the asking price. Dealing with Lorenzo has also been 
helpful with pre-sale tax planning. I would certainly recommend Hutchings for anyone 
thinking of selling. 

Yours sincerely 

Mr & Mrs G Ratcliffe 
GKR Limited 



Dear Anne 

4th June 2015 

We are so pleased that the sale of Chemist@Southend has finally gone through. On behalf 
of the shareholders, we are absolutely delighted with the service that Hutchings provided 
and with Scott in particular. 

Right from the beginning you provided the information and guidance that we needed and 
you acted clearly and professionally throughout. I have to say you have a very good 
understanding of the pharmacy market with excellent knowledge and experience. You were 
first-rate throughout the whole process and we truly believe that your knowledge and 
experience was paramount to keeping everything together and a deal on the table. 

The case was extremely complicated with an abnormal number of hiccups along the way 
due to various issues between then shareholders and also the resident GP's. Scott did his 
utmost to overcome these for us. We felt sorry it took so long but with your perseverance 

and experience we finally got there for which we thank you! 

You found us an excellent buyer who were true to their word and I would certainly 
recommend Hutchings to anyone thinking of selling. 

Our utmost thanks and best wishes to you and Scott. 

Yours sincerely 

Dr David Pelta 
Shareholder 
Chemist@Southend 



From: Kevin Smith  
Sent: 12 May 2015 22:28 
To:  Anne Hutchings 
Subject:  Sale of Barrington Healthcare Ltd 

Dear Anne and Linda 

Sale of Barrington Healthcare Ltd 

Having looked at using other agents, we decided to go with Hutchings for several reasons. We 
particularly valued your reputation, understanding & knowledge of pharmacy sales and we 
liked your straight forward honesty.  You answered all of our questions very clearly, sending us 
excellent correspondence, which gave more information and detail about the process. 

We were extremely happy with the price as it significantly exceeded our expectations. You were 
both excellent key contacts throughout the process, always available and approachable.  I felt we 
built a great relationship during the sales process and we appreciated your good guidance and 
recommendations, including solicitor recommendations. You acted in our best interest throughout. 

Your accountancy firm Hutchings & Co dealt with the Tax warranties and this too was a valuable 
additional service. 

Thank you for your excellent service. All the very best to you both and the team. 

Yours sincerely 

Kevin 
Sent from my iPad 





Anne Hutchings 
Hutchings Consultants Ltd 
Maple House 
53-55 Woodside Road
Amersham

Bucks
HP6 6AA

Dear Anne & Scott.,

25 March 2015

On behalf of the company., I wish to convey my thanks to you for everything you did to 
successfully sell Manor Park Pharmacy. 

Right from the beginning you had a realistic approach about our business. You were involved 
throughout the process, a real hands-on approach. You wanted the deal to happen as much as 
we did which resulted in an excellent price and a successful sale. 

You gave us access to purchasers that we'd never have been able to reach on our own and you 
delivered on everything. We certainly couldn't have done it without you. 

Excellent service, very pleased with the price., thank you! 

Zakir Patel 
Azal Medical Ltd 







Anne Hutchings 
Hutchings Consultants Ltd 
Maple House 
53-55 Woodside Road
Amersham
Bucks
HP6 SAA

Dear Anne & Scott 

4 January 2015 

Firstly, I would like to thank you for all your help regarding the recent sale of 
Keencare. It was a complicated sale for you to take on which involved a tremendous 
amount of work and liaison between ourselves, the buyer and all the parties 
involved. 

Your sound advice and help before marketing the pharmacy allowed us to present a 
far more buyer-friendly business which resulted in a successful sale for us. 

You are a very professional company who understands the pharmacy market inside 
out and having never sold previously, your knowledge and experience was 
invaluable. 

Having come highly recommended by a friend and fellow pharmacy owner, I was 
easily persuaded to choose Hutchings, and we never once regretted that decision. 
would highly recommend Hutchings to anyone selling a pharmacy as your 
experience and service to your clients is outstanding. 

With thanks and regards to all the team. 

Yours sincerely 

Dilip Shah 
Keencare, London 



_ . ,  ... ' 

10 January 2015 

Scott Hayton 
Director 
Hutchings Consultants Ltd 
Maple House 
53-55 Woodside Road
Amersham
Bucks HP6 6AA

Dear Scott 

I just wanted to write to say thank you for all your fantastic help with the sale of 
Golborne Pharmacy. 

Having tried to sell privately and fall at the last hurdle, we decided we needed an 
agent to help us. We chose Hutchings because of your reputation, excellent 
references and wonderful testimonials. You came highly recommended and having 
spent time meeting you and reading all your information you provided, it led us to 
believe we could trust you to help us. 

Everyone in pharmacy knows Hutchings for your pharmacy sales and accountancy 
experience. You are the main agents within such a niche market, you have all the 
right contacts and you are NP A recommended. It gave me confidence that you 
knew the market inside out, as selling a pharmacy is not the same as selling any 
other type of business. 

Your associations, negotiations, problem solving, professionalism and knowledge 
regarding pharmacy sales helped us through a complex sale. You had offers on the 
table very quickly, you exceeded our expectations in terms of price and you helped 
us reach our final goal. 

I truly believe successful organisations are not so by chance, but due to meticulous 
planning, organisation, vision and execution of plans and vision by their leadership 
and their entire directorship and team. Good decisions, mentorship and principled 
foundations from the bottom up and the top down. 

It shouldn't therefore surprise you that I will not hesitate to recommend the entire 
team at Hutchings to any colleague looking to have their sale finalised and dealt 
with in the most professional and tactful and discreet way possible, whatever the 





DeMScott, 

Weston Pharmacy, Macclesfield 

SK104BW 

5th January 2015 

When we started to think about selling a couple of years ago, we met Anne at the pharmacy 
show. Anne spent some time advising me and sent me useful information. When we 
decided to sell, we chose Hutchings because we felt that you dealt with us in a very 
professional manner and that you are recommended by the NP A. 

I found there were many benefits for using Hutchings. You talked me through everything, 
always made contact between viewings, provided regular feedback, recommended excellent 
solicitors and your response was always quick. The whole process went very smoothly and 
quickly (two months from sale agreed) and the price you obtained certainly exceeded my 
expectations by getting us £200,000 above the asking price. Selling my pharmacy would 
have been very difficult to have done on my own and we certainly acquired a better price by 
using Hutchings. 

You couldn't have improved on anything, we were really pleased with everything you did 
for us from start to finish. 

All the very best, 

Bernard & Jennifer Bullock 



 

 

Dear Linda, 

After the completion of Bryants Pharmacy, I just wanted to take the time 
to say thank you for all your hard work and help. Choosing Hutchings took 
away a lot of the stress, as you kept in touch and handled all the liaising 
with solicitors and purchasers. 

The amount of viewings organised for the interested buyers was 
outstanding, which resulted in us accepting the highest offer for my 
business. 

This was my first time selling a pharmacy, and I would not hesitate to 
recommend your services to anyone else. Once again, thank you Linda! 

All the best, 

David Bryant 



1 Q1h December 2014 

Mr Scott Hayton 
Hutchings Consultants Ltd 
Maple House 
53-55 Woodside Road
Amersham
Bucks, H P6 6AA

Dear Scott, 

I just wanted to write to say thank you for all your help with the sale of Fox & Medcalfe 
Pharmacy. 

After seeing that Hutchings are recommended by the NPA, I decided to get in touch last year 
to obtain a valuation as I had received a private offer. The guidelines and information you 
provided me made me consider my options, and I must say that choosing Hutchings was 
worth every penny. 

The price I received for my pharmacy far exceeded my expectation and you achieved 25% 
more than I had been offered privately. Not only did you negotiate a fantastic offer, you also 
helped, supported and guided me whenever it was needed and you were always available to 
talk to when I had questions. It is not a straight forward procedure and the service you 
offered far outweighed the fee. 

I would highly suggest to anyone who has been approached privately or is embarking on 
selling to go with Hutchings Consultants. 

With best wishes for the future, 

Mr Mike Sheard 



Dear Luke, 

Sale of Clitheroe Pharmacy, Lancashire 

1 oth December 2014

This is just a quick letter to say a massive thank you to everyone at Hutchings, in particular 

Luke, for all your help with the sale of my pharmacy. 

Previously, I had sold with another agency but after being recommended to use Hutchings 
by a previous client of yours, I thought I would give you a try and I am so happy I did. What I 
found most helpful about working with Hutchings was the way you liaised with all the parties 
on my behalf and you tried to keep it as stress free as possible for me. 

You did a fantastic job for me and made all the right calls along the way. Your service was 

far better than I had experienced before and I would highly recommend choosing Hutchings 

if ever you were looking to sell your pharmacy. 

Thanks again and all the best, 

Peter Atherton 



Scott Hayton 

Hutchings Consultants Ltd 

53-55 Woodside Road

Amersham 

Bucks 

HP6 6AA 

Dear Scott, 

3rd December 2014 

Thank you ever so much for all your help with the sale of our two businesses, as I could not have 

completed it without you. You always kept me updated with what was happening at every point of 

the sale. 

Having been through the selling process many years ago, it now seems to be so much more 

complicated, so it was great to have your much needed expertise and knowledge. It was invaluable 

to the whole process. 

I would not hesitate to recommend Hutchings to anyone in the future who is wanting help and 

guidance when selling their pharmacy. 

Yours sincerely, 

Mr Brian Lunt 



Mr Scott Hayton 
Hutchings Consultants Ltd 
53-55 Woodside Road
Amersham
Bucks

--HP66AA 

Dear Scott 

21 October 2014 

Before I depart to enjoy my retirement and pursue my charity work abroad, I just wanted to 
say thank you for making the whole experience of selling Cross Chemist manageable and far 
easier than I expected and had experienced before coming to Hutchings. 

I had tried to sell privately but I came across too many timewasters. I decided I needed to 
go down the professional route and use an experienced agent in pharmacy sales. I chose 
Hutchings having met Anne 14 years ago and reading about you in the NPA and PJ. 

You were most hopeful throughout the whole sale process. You were always available to 
talk to me and it felt more like a 1-2-1 relationship offering a great personal touch to the 
whole experience. Your database of buyers not only gave me exposure to a larger market 
of buyers, but ones that had funding and weren't timewasters� You found me an excellent 
buyer, recommended a great solicitor and you pushed really hard to progress the sale and 
on top of that, you achieved a price that was beyond my expectations. 

I would tell anyone, don't bother selling on your own, it's a complete waste of time. I would 
highly recommend Hutchings and I am very grateful for the service you provided. 

Wishing you all the very best. 

You� siil_ � 

J 

J) 

� 
Pradip Patel 
Cross Chemist, London 



Anne Hutchings 
Hutchings Consultants/Hutchings & Co 
Maple House 

53-55 Woodside Road
Amersham
Bucks
HP6 6AA

Dear Anne 

Gravells Pharmacy Ltd 

I originally came to Hutchings because you were recommended by a colleague. The 
Gravell Family appointed Hutchings in 2005 as accountants and tax specialists for 
pharmacy. At that time we had two sole trader pharmacy businesses which you 
converted into a limited company with a share structure which created a tax saving of 
several! hundred thousand pounds over the next few years. 

You also advised on preparing divisional accounts for each pharmacy branch to enable 
profitability of the business to be properly monitored and also to ensure that when it 
came to sell we obtained the best price. 

When we decided to sell the business, your expertise as pharmacy sales agents was 
paramount. Your knowledge of the pharmacy market and large database of buyers, 
excellent due diligence and vetting resulted in several offers and all parties involved 
pushing up their offers which achieved maximum price for us. The structure of the 

sale involved a demerger which you advised on and co-ordinated with all parties 
involved. You also carried out pre-sale tax planning to minimise the tax chargeable on 
the sale. I would also like to add that I appreciated the specialist work you undertook 
on the tax warranties, company assets and liabilities to safe guard our interest. 

Overall, I felt that having the tax, accountancy and brokerage under one roof was 
extremely helpful and beneficial, enabling us to achieve the best possible result. 

Thank you and all the best. 

H. Gravell



Mr Scott Hayton 
Hutchings Consultants Ltd 
Maple House 
53-55 Woodside Road
Amersham 

Bucks HP6 6AA 

Dear Scott 

17 September 2014 

Thank you once again for your help, support and expertise over the past 10 months. Our buyer looks 
to be the perfect man to take Unity onto the next phase and I feel very comfortable and optimistic 
about the future of the business, the loyal employees and the ongoing care of my ex-patients. 

When I decided to sell, I initially did some research on the internet and obtained three quotes. I met 
Anne at the Pharmacy Show and I was very impressed with her knowledge and how personable she 
was. I have no doubt that my decision to use Hutchings was one of my best and feel lucky that you 
were assigned to our sale. Your expertise, help and friendship have been greatly appreciated. Don't 
lose that personal touch, it's a strong feature of your service. 

\ wish you and Anne every success in the future. 

Yours sincerely 

Dr Frank Baker 
Unity Pharmacy 

) 

Cambridge Avenue Medical Centre 



Dear Anne and Scott, 

7th August 2014

Hutchings came highly recommended by a friend who sold his pharmacy through you and 
was very pleased with the price and service he received. I also chose Hutchings because of 
your experience in accounting and tax. I wasn't entirely happy with the service I was 
getting and your knowledge and experience in this area gave me confidence that you were 
the right agent for me. 

You introduced excellent buyers to me which resulted in a fantastic price. From start to 
finish everything went well. You were always there to help so thank you for looking after 
me. 

All the best, 

Devji Vekaria 
Globe Pharmacy, London 



 

30 June 2014 

Ms Linda Drabwell 

Hutchings Consultants Ltd 

Maple House 

53-55 Woodside Road

Amersham

Bucks HP6 6AA

Dear Linda 

Re: Completion of Brereton Pharmacy 

It does seem a long time since we sat in our back garden eating sandwiches and discussing the 

preliminaries! 

Anyway, thank you for your good wishes and of course for all your assistance over the past few 

months. You always kept in contact, you pushed whenever it was needed and you gave us a very 

good all round service. 

I am very pleased with the outcome, both in terms of price achieved, which far exceeded my 

expectations and the chosen purchaser who will, I think, will look after the business as I might 

hope. 

I imagine we shall be in touch again when the time comes to find a buyer for Whittington. 

Kindest regards 

Steve & Gill Bullock 



Linda Drabwell 
Hutchings Consultants Ltd 
Maple House 
53-55 Woodside Road
Amersham
Bucks
HP6 6AA

Dear Linda 

25 June 2014 

On behalf of Sean and myself, I just wanted to write to say thank you for all your help with 
the sale of our 2 shops. 

I chose Hutchings because of your NPA recommendations and I felt I could trust you. It was 
always nice when we rang up to actually speak to you and receive such a great personal 
service. Having had such a bad experience with our previous agent it was so nice to receive 
such an excellent service. You guided us through the sale step by step which was very 
assuring and achieved a great price for us. I am so glad we moved to Hutchings and I 
wouldn't hesitate to recommend you. 

Thank you again for all your help. 

With thanks and regards 

� 

Sean Campbell and Cathy Garrett 
Bailey & Garrett (Chemists) Ltd 



23 March 2014 

F.A.O. Scott Hayton 

Hutchings Consultants Ltd 

53-55 Woodside Road

Amersham

Bucks HP6 6AA

Dear Scott 

Here's our testimonial about our experience with Hutchings. 

"Having decided it was the right time to sell Buckland Pharmacy, we looked around at agents and chose 

Hutchings because you had a good reputation and most importantly to us was that you specialised in 

pharmacy. 

You were always on the other end of the phone and you took away all the pressure liaising with banks, 

accountants, solicitors etc to keep everything going through smoothly and we really appreciated all your hard 

work. It was great how you knew all the right people to talk to (ie CCG) and the great access to buyers that 

you had. This was far more than we could ever have reached if we'd tried to do it on our own. You managed 

to secure us a fantastic price which was above what we imagined we could achieve. Overall a brilliant and 

friendly service. " 

Life for us is now far less stressful as we are now enjoying our time having moved into property development. 

All the very best. 

Yours sincerely 

Simon & Louise Rosser 



Scott Hayton 
Hutchings Consultants Ltd 
Maple House 
53-55 Woodside Road
Amersham
Bucks
HP6 6AA

Dear Scott 

November 2013 

I hope all is going well for you and everyone at Hutchings. I just wanted to write to 
thank you for all your hard work with the sale of Milan Chemist. You were always 
there to sort out any issues for me and your constant chasing of the solicitors and 
buyer were invaluable. 

Your service and the whole process of selling with no tie-ins were excellent. 

Thank you again and I will certainly be recommending Hutchings to my friends and 
colleagues. 

Yours sincerely 

Mahesh Mehta 



Hutchings Consultants Ltd 
Maple House 
53-55 \Afoodside_Road
Amersham
Bucks
HP6 6AA 

Dear Scott 

26th 
November 2013 

My brother and I just wanted to drop you a line to say thank you very much for all your 
great help with the sale of K&M Pharmacy. You were very helpful throughout the process 
and always at hand to answer any queries. Using Hutchings was certainly very beneficial to 
us in terms of the price you achieved and for making sure everything was on time and done 
correctly! 

We wouldn't hesitate to recommend Hutchings and dealing with you again in the future. 

Wishing everyone at Hutchings all the very best. 

Kultar & Mukhtar Sandhu 





12.11.2013 

Hutchings Consultants Ltd 
53-55 Maple House
Woodside Road
Amersham
Bucks
HP6 6AA 

Dear Anne and Jenny 

RE Sale of Blythe Bridge Pharmacy 

As I was composing this letter of thanks this morning I received a congratulatory bottle of 
champagne from yourselves which really sums up your thoughtful approach to the business of 
pharmacy sales 

Both Karen and myself would like to express our sincere thanks to you and Jenny for your 
dedication and endeavours on our behalf in securing the best possible price for our pharmacy. 
The support given to us throughout the whole process by your team was invaluable. Selling a 
pharmacy to which you have become emotionally attached Is a difficult process and your words 
of advice from our initial discussions to final completion were mostwelcome . In particular your 
recommendation of solicitors Mills and Reeve's David Easdown was first rate, his handling of the 
legal aspects was absolutely brilliant. 

We both would like to particularly thank Jenny for her sterling work in fielding many of the 
problems and her patience is to be commended . 

We are now looking forward to 'normal ' holidays , free time and life generally I 

Wishing you au the_ very b�st and thank you once again . 

Yours Sincerely 
� 

, � 
� 

"''"""'

Jeff and Karen Bourne . 



Ms Jenny Knight 
Hutchings Consultants Ltd 
53-55 VVooclSlde�oad�
Amersham
Bucks
HP66A A

Dear Jenny 

----- --�-,� - -- -------

31 October 2013 

Having been away lots enjoying life since the sale of Tavisdale Pharmacy, this letter is arriving a little 
later than originally planned. 

As you know, when I was thinking of selling, I was firstly undecided whether it was the right time to 
sell and secondly, who to use? I knew that I wanted an agent that specialised in pharmacy sales and 
not someone that dealt in other market sectors that weren't relevant to my business. I also wanted to 
use an agent to take on the work for me as I'd sold a pharmacy myself before and it took up far too 
much of my time dealing with buyers that were time wasters which all interfered with running the 
business. I decided to go with Hutchings and I am so glad I did. 

You took over all the administrative side of things for me. You sorted out all the buyers that could 
afford the pharmacy. With my past experience of time wasters with no money, all the buyers you put 
forward were genuine. You were very good and helpful knowing each of the buyers and their history 
which all helped with the process. This resulted in me receiving half a dozen offers over the asking 
price to choose from. I know I didn't end up going with the top offer but I felt my chosen buyer would 
look after the staff which was my priority and his offer was at the top end of what I expected. 

I thought I would miss work but I love every minute of my new life! 

I wouldn't hesitate to recommend Hutchings for your excellent service and knowledge of the 
pharmacy market. 

All the best for the future. 

Yours si

�
�

r�I 

� 
;,,-� I 

I 

Bob Pendriss 
Tavisdale Pharmacy 




